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What do you when a customer lets fly at you on a high profile review site or when Greenpeace launches a
surprise attack on your Facebook page? When a competitor trashes your products anonymously on a
consumer review platform, one of your people goes AWOL on Reddit, or when misinformation and
disinformation run rife across the web during a major crisis?

Social media has been here for years yet organizations of all shapes and sizes continue to tip toe nervously
before peeved customers, aggrieved employees, eagle-eyed activists, sceptical bloggers, and opportunistic
trolls. Big names are easily sullied and hard won reputations dismantled in today's volatile, judgemental, and
unforgiving court of public opinion.

Managing Online Reputation is a practical guide to protecting and defending your company's name and
image on the internet and in social media. Discover:

• The top strategic, societal, behavioural, legal, operational and other kinds of threats to your reputation
posed by social media.
• How organizations like Buffer, FedEx, Goldman Sachs, ING Direct, Tesla, Shell, and the US Nuclear
Energy Institute handled serious online attacks on their businesses and reputations.
• How you can prepare for, respond to, and recover from serious incidents and crises using social media.

Palgrave Pocket Consultants are concise, authoritative guides that provide actionable solutions to specific,
high-level business problems.
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From reader reviews:

David Carson:

With other case, little people like to read book Managing Online Reputation: How to Protect Your Company
on Social Media (Palgrave Pocket Consultants). You can choose the best book if you'd prefer reading a book.
So long as we know about how is important the book Managing Online Reputation: How to Protect Your
Company on Social Media (Palgrave Pocket Consultants). You can add understanding and of course you can
around the world by just a book. Absolutely right, due to the fact from book you can understand everything!
From your country until eventually foreign or abroad you will end up known. About simple issue until
wonderful thing you are able to know that. In this era, we are able to open a book as well as searching by
internet unit. It is called e-book. You can use it when you feel fed up to go to the library. Let's read.

Tommy Cowen:

Reading a book tends to be new life style in this era globalization. With reading you can get a lot of
information that can give you benefit in your life. Along with book everyone in this world can easily share
their idea. Guides can also inspire a lot of people. A great deal of author can inspire all their reader with their
story or their experience. Not only situation that share in the textbooks. But also they write about advantage
about something that you need illustration. How to get the good score toefl, or how to teach your kids, there
are many kinds of book that you can get now. The authors these days always try to improve their ability in
writing, they also doing some research before they write on their book. One of them is this Managing Online
Reputation: How to Protect Your Company on Social Media (Palgrave Pocket Consultants).

Amanda Doss:

A lot of people always spent their particular free time to vacation or perhaps go to the outside with them
friends and family or their friend. Do you realize? Many a lot of people spent these people free time just
watching TV, or perhaps playing video games all day long. If you wish to try to find a new activity honestly,
that is look different you can read some sort of book. It is really fun for you personally. If you enjoy the book
that you simply read you can spent 24 hours a day to reading a book. The book Managing Online Reputation:
How to Protect Your Company on Social Media (Palgrave Pocket Consultants) it doesn't matter what good to
read. There are a lot of people that recommended this book. They were enjoying reading this book. If you did
not have enough space to bring this book you can buy typically the e-book. You can m0ore easily to read this
book out of your smart phone. The price is not to fund but this book offers high quality.

Ann Walsh:

Do you have something that that suits you such as book? The book lovers usually prefer to decide on book
like comic, brief story and the biggest you are novel. Now, why not attempting Managing Online Reputation:
How to Protect Your Company on Social Media (Palgrave Pocket Consultants) that give your pleasure
preference will be satisfied through reading this book. Reading addiction all over the world can be said as the



way for people to know world much better then how they react towards the world. It can't be stated
constantly that reading practice only for the geeky man but for all of you who wants to always be success
person. So , for every you who want to start reading as your good habit, it is possible to pick Managing
Online Reputation: How to Protect Your Company on Social Media (Palgrave Pocket Consultants) become
your personal starter.
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