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TheIT Essentials: PC Hardware and Software version 4 course in the Cisco® Networking Academy® is
designed to prepare you to take and pass the CompTIA A+ exams based on the 2006 objectives. Y ou must
pass both the A+ Essentials and one of the technician exams to earn the A+ certification. Chapters 1 through
10 cover the foundational knowledge that aligns with the CompTIA A+ Essentials exam (220-601). Chapters
11 through 16 explore more advanced conceptsin greater depth to prepare you for the specialized CompTIA
A+ technician exams (220-602 for IT Technician, 220-603 for Remote Support Technician, and 220-604 for
Bench Technician).

IT Essentials: PC Hardware and Software Labs and Sudy Guide, Third Edition, is designed as avaluable
teaching and learning tool, incorporating new features to improve your hands-on skills and reinforce the key
topics of the course. Each chapter contains a Study Guide section and a Labs section.

The Study Guide section is designed to provide additional exercises and questions to reinforce your
understanding of the course topics, preparing you for the course assessments and focusing on preparing for
the associated certification exams.

The Labs section features the compl ete collection of the lab exercises and worksheets specifically designed
by Cisco to give students hands-on experience in a particular concept or technology.

Chapters 1-10 cover the following skills and competencies:

- Core competencies in the latest hardware and software technologies
- Information security skills

- Safety and environmental issues

- Soft skillsfor career development

Chapters 11-16 cover the following skills and competencies:

- Advanced troubleshooting skills
- Preparation for al three CompTIA job environment certification exams
- Advanced installation of computers, peripheral devices, networks, and security components

Use this book with:

IT Essentials. PC Hardware and Software
Companion Guide, Third Edition
ISBN-10: 1-58713-199-4



ISBN-13: 978-158713-199-8

Patrick Regan has been a PC technician, network administrator/engineer, design architect, and security
analyst for 16 years. He holds many certifications, including the Microsoft MCSE, MCSA, and MCT,;
CompTIA’s A+, Network+, Server+, Linux+, Security+, and CTT+; Cisco CCNA®; and Novell’s CNE and
CWNP Certified Wireless Network Administrator (CWNA).

This book is part of the Cisco Networking Academy Series from Cisco Press®. Books in this series support
and complement the Cisco Networking Academy curriculum.
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From reader reviews:
Robin Millard:

The book IT Essentials: PC Hardware and Software Labs and Study Guide (3rd Edition) can give more
knowledge and a so the precise product information about everything you want. Exactly why must we leave
agood thing like abook I T Essentials: PC Hardware and Software Labs and Study Guide (3rd Edition)?
Some of you have a different opinion about guide. But one aim in which book can give many info for us. Itis
absolutely suitable. Right now, try to closer using your book. Knowledge or data that you take for that, you
may give for each other; you may share all of these. Book IT Essentials: PC Hardware and Software Labs
and Study Guide (3rd Edition) has simple shape but the truth is know: it has great and big function for you.

Y ou can appearance the enormous world by start and read a book. So it is very wonderful.

Donna Casey:

In this 21st one hundred year, people become competitive in every single way. By being competitive
currently, people have do something to make them survives, being in the middle of the crowded place and
notice by simply surrounding. One thing that sometimes many people have underestimated it for awhileis
reading. Y ep, by reading a publication your ability to survive boost then having chance to stay than other is
high. In your case who want to start reading a book, we give you this particular IT Essentials: PC Hardware
and Software Labs and Study Guide (3rd Edition) book as beginner and daily reading publication. Why,
because this book is greater than just a book.

Steven Simon:

A lot of people always spent all their free time to vacation or maybe go to the outside with them friends and
family or their friend. Do you know? Many alot of people spent they free time just watching TV, or playing
video games al day long. If you need to try to find a new activity that's look different you can read any book.
Itisreally fun to suit your needs. If you enjoy the book you read you can spent all day every day to reading a
book. The book IT Essentials: PC Hardware and Software Labs and Study Guide (3rd Edition) it is very
good to read. There are alot of folks that recommended this book. These people were enjoying reading this
book. In case you did not have enough space bringing this book you can buy often the e-book. Y ou can
mOore simply to read this book from the smart phone. The priceis not too expensive but this book has high
quality.

Richard Kowalski:

Playing with family in avery park, coming to see the water world or hanging out with close friendsis thing
that usually you will have done when you have spare time, and then why you don't try point that really
opposite from that. Just one activity that make you not sensetired but still relaxing, trilling like on roller
coaster you aready been ride on and with addition info. Even you love IT Essentias: PC Hardware and
Software Labs and Study Guide (3rd Edition), you may enjoy both. It is fine combination right, you still need



to missit? What kind of hang-out typeisit? Oh occur its mind hangout folks. What? Still don't understand it,
oh come on its called reading friends.
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