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Appropriate for HOSPITALITY & RESTAURANT MARKETING courses within Culinary Arts and
Hospitality Management departments.

 
This text focuses on HOSPITALITY & RESTAURANT MARKETING topics. It includes essential content
plus learning activities, case studies, professional profiles, research topics and more that support course
objectives.
 
The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is a job task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and
credential.* The online exam prep for students  is available with each textbook and includes helpful learning
modules on test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test,
and more!
 
This textbook includes an online testing voucher to be used with the online version of the ManageFirst
certification exam.
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From reader reviews:

Judy Young:

Have you spare time to get a day? What do you do when you have far more or little spare time? Yep, you can
choose the suitable activity for spend your time. Any person spent their very own spare time to take a
wander, shopping, or went to often the Mall. How about open or maybe read a book called ManageFirst:
Hospitality & Restaurant Marketing with Online Test Voucher (2nd Edition)? Maybe it is for being best
activity for you. You already know beside you can spend your time with the favorite's book, you can more
intelligent than before. Do you agree with the opinion or you have different opinion?

Adam Gutierrez:

Would you one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Try to
pick one book that you just dont know the inside because don't judge book by its handle may doesn't work
here is difficult job because you are scared that the inside maybe not since fantastic as in the outside look
likes. Maybe you answer could be ManageFirst: Hospitality & Restaurant Marketing with Online Test
Voucher (2nd Edition) why because the wonderful cover that make you consider with regards to the content
will not disappoint anyone. The inside or content will be fantastic as the outside or maybe cover. Your
reading 6th sense will directly show you to pick up this book.

Juli Gadberry:

You can spend your free time to study this book this reserve. This ManageFirst: Hospitality & Restaurant
Marketing with Online Test Voucher (2nd Edition) is simple to bring you can read it in the park, in the
beach, train as well as soon. If you did not have got much space to bring typically the printed book, you can
buy the actual e-book. It is make you easier to read it. You can save the book in your smart phone. Thus
there are a lot of benefits that you will get when you buy this book.

Sandra Wright:

Many people spending their moment by playing outside having friends, fun activity having family or just
watching TV the entire day. You can have new activity to pay your whole day by reading through a book.
Ugh, think reading a book can definitely hard because you have to take the book everywhere? It fine you can
have the e-book, getting everywhere you want in your Cell phone. Like ManageFirst: Hospitality &
Restaurant Marketing with Online Test Voucher (2nd Edition) which is finding the e-book version. So , try
out this book? Let's observe.
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